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1. Executive Summary  

The Social Inclusion (SIP) (previously the Disability Access & Inclusion Plan) Shire’s strategy to ensure 
all individuals and groups in the community — regardless of gender, race, age, sexual orientation, 
physical ability, mental health, cultural or language background, financial hardship, unique 
circumstances — have real opportunity to participate fully in community life.  

The SIP is a legislative requirement: under the Disability Services Act 1993 (WA) local governments 
must review their Social Inclusion / Access & Inclusion Plan every five years.  

The Plan aligns with the Shire’s broader Strategic Community Plan 2022-2032 particularly around the 
“Social” priority: fostering harmonious, connected, inclusive communities.  

Key outcome areas include access to services, cultural awareness, built environment (buildings & 
facilities), information and communication, employment, participation in events & programs, and 
community connection. 

 

Engagement at a Glance 

• Engagement phases: 

o Community Consultation: 8 x sessions Community sessions, 24 x 1:1 meetings 

o Community Survey: 8 responses  

• Community sessions were held in Newman, Marble Bar, Nullagine, Kunawarritji, Punmu & 
Jigalong, supported by online and print promotion. 

• 1:1 meetings were held with a range of stakeholders including PAMS, NDIS, Schools, 
Mackillop, Advocare, Hope Community Services, PCLS, KJ, KNAC, NWC 

• Feedback highlighted strong sentiment around road conditions, condition and availability of 
housing, infrastructure conditions, events, programs and services inclusivity and a lack of 
relevant support services. 

 

Our Focus Areas (2025–2030) 

1. Empower – supporting people to make decisions on how they wish to participate 

2. Collaborate – building strong connections between community and service providers 

3. Mentor – building awareness, confidence and capability 

4. Champion – advocate to organisations, government departments & agencies to ensure 
inclusivity needs are recognised, respected and acted upon
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Overall Outcome 

Community engagement demonstrated strong support for more inclusivity awareness, collaboration 
and advocacy to improve conditions for our vulnerable community members, within the Shire of East 
Pilbara, over living conditions (roads & housing), facilities, programs and service deliver. 

2. About the Shire of East Pilbara 

The Shire of East Pilbara: 
 

• Has a population of 10,401, with 18% being First Nations peoples, over twice the proportion 
of Regional WA.  

• Has a young population, with a median age of 34.5 years and only 3% aged over 65. It is 
projected to reach 12,994 by 2041, with a predominantly young workforce and some ageing 
in place.  

• 22% of residents were born overseas, mainly from New Zealand, the UK, or the Philippines. 
• Fewer residents speak only English compared to Regional WA, with Indigenous languages 

like Martu Wangka and Pintupi being common. 
• Population is predominantly male, which is related to the local economy and presence of the 

Mining industry. In 2021, 35.9% of the Shire’s population were females and 64.1%, males. In 
absolute terms, this was 3,512 females and 6,242 males (2024c). Youth Profile of East 
Profile:    
 

The main towns are Newman, Marble Bar, and Nullagine. The Shire of East Pilbara contains several 
remote and town-based Aboriginal communities, including Jigalong, Punmu, Goodabinya, Irrungadji, 
Warralong, Parnngurr, Kunawarritji and Kiwirrkurra.  

The Shire recognises the self-determination of remote communities while maintaining a key 
responsibility to advocate for and facilitate equitable access to the same supports and opportunities 
as those available in the town sites. 

Newman has the largest population of East Pilbara (6,844 people), making up 66% of the Shire’s total 
population. This is followed by Jigalong – Telfer – Remote East (1,361 people, 13% of the Shire 
population), Nullagine (1,242 people, 12% of the Shire population) and Marble Bar (910 people, 9% 
of the Shire population).  
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3. Community Engagement 

With several community plans having been developed across the Shire of East Pilbara, extensive 
community consultation has already taken place. The community engagement undertaken during 
July, August, September and October 2025 for the Social Inclusion Plan aimed to validate feedback 
previously received, along with encouraging new information from stakeholders specifically related 
to Social Inclusion.   

It also sought to identify any additional challenges or opportunities specific to the townsites of 
Newman, Marble Bar, and Nullagine, as well as the remote communities within the Shire of East 
Pilbara. 

This section provides an overview of the consultation activities undertaken, along with key findings 
and outcomes for consideration. 

3.1  Engagement Objectives 
 

The community engagement process aimed to ensure that local voices informed the design of the 
Social Inclusion Plan, reflecting the diverse needs and perspectives of residents across the Shire.  
Engagement was promoted through the Shire’s website, social media, email campaigns, and posters 
in all towns and remote communities to encourage broad participation.  

 

3.2 Community Pop-up Engagement Sessions 
Community drop-in sessions were held as follows: 

• Newman: 2nd September – Newman House 
3rd September – Newman Library 
9th September – Newman Town Square 

• Marble Bar: 20th August – Civic Centre 
• Nullagine: 19th August – Gallop Hall 
• Kunawarritji: 26th & 27th August – Community Office 
• Punmu:  28th August – HACC 

 
In terms of participants, at the Newman sessions respectively there were 26, 8 and 40+. Marble Bar 
(11) and Nullagine (12) were done in conjunction with a community art session to enable a relaxed 
environment for comfortable conversations.  
 
In Kunawarritji and Punmu, the exact numbers were difficult to gauge as both sessions were done in 
collaboration with Ashburton Aboriginal Corporation community visits and Aged Care engagement. 
 
Community Engagement activity included: 

• Community BBQ 
• Informal conversations 
• Provision of hardcopy survey forms 
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3.3 Community Engagement 1:1 meetings 
 
Social Inclusion is a broad and diverse areas that requires consideration of many different factors. 
Recognising that a significant portion of this vulnerable cohort experiences low literacy levels, it was 
important that the organisations supporting them were given the opportunity to speak on their behalf 
if requested. 
 
This included 1:1 meetings (28) with key organisations: 
 
Karlka Nyiyaparli Aboriginal Corporation   Kanyirninpa Jukurrpa  
Nyiyaparli Women’s Collective    EPIS (Newman & Marble Bar) 
NDIA       Newman High School 
PAMS x 3 program managers    Marble Bar Civil team 
Martumili      AAC – Newman, Nullagine & Marble Bar 
Punmu Community Org     Kunawarritji Community Org 
Newman Community Centre,    Newman Women’s Shelter 
Mackillop      Hope Community Services 
PCLS       Kupa Services 
Keen to Care      Pragma Care 
NCCI       Newman Playgroup 
CRC Marble Bar      Frontier Services (Nullagine) 
Nullagine Civil team 
 
In addition to these formal meetings, informal discussions were held whenever opportunities arose, 
such as during Interagency meetings in Newman and Nullagine. 
 
Engagement and the opportunity to provide further feedback to the Shire of East Pilbara will be 
ongoing, through the period of this Social Inclusion Plan. 
 

3.3.1 Community Consultation Sessions – Key Findings 
 

Summary of Findings 
• Advocacy emerged as a major priority across both the Social Inclusion Plan and the 

Reconciliation Action Plan, particularly in relation to roads, housing, and access to appropriate 
service providers. 

• Road conditions were highlighted as a significant concern for remote communities. Poor road 
quality limits everyday living, restricts mobility, and reduces access to essential health and 
support services. 

• Housing—both its condition and availability—was identified as a widespread issue across the 
Shire. There is limited low-cost, government, and community housing, with many 
experiencing overcrowding, insufficient funding, and inadequate maintenance standards. 
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• Shire infrastructure was repeatedly raised as needing improvement to support inclusivity. Key 
concerns included limited disability access to Shire owned public buildings, a lack of features 
for people with hearing and vision impairments (e.g., interactive screens, accessible toilets), 
insufficient or unusable curb cuts in Newman, inadequate lighting, and playgrounds that do 
not offer sensory or inclusive equipment. 

• Community events are not consistently perceived as inclusive or supportive of diverse 
community needs. As an example, Fortescue Festival in 2025 included a large sensory space, 
but with no signage provided or suitable staffing for the need, this was not utilised fully. 

• Programs and activities are not consistently tailored to the needs of different cohorts, with 
services for older community members being notably limited. 

• Transport lacking, limiting movement within the township of Newman in particular, this was 
not mentioned for other towns. 

• Access to support services remains limited. There are gaps in specialist services, low 
awareness of programs such as the NDIS, and insufficient assessment services to properly 
identify community members living with disability, particularly within the neurodiversity 
space. 

• Promotion and awareness of the Shire’s inclusivity initiatives and advocacy efforts remain 
low, with many community members unaware of the work being undertaken on their behalf. 
Improved and consistent communication would help address this gap. 
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3.4 Community Engagement – Survey  
 

A community survey ran from 1 August 2025 through to 30 October 2025.  

Highlights 

Total Visits  54 

Max Visitors Per Day  9 

Engaged Visitors  5 

Informed Visitors  9 

Aware Visitors  46 
 

 

INFORMED PARTICIPANTS 9 
Informed Actions performed  Participants 

Visited the Key Dates page  5 

Visited an FAQ list Page  3 

Visited Multiple Project Pages  4 

Contributed to a tool (engaged)  5 
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3.4.1 Community Survey results  
I am responding as (tick all that apply): 

 

 

 

 

 

How accessible do you find Council buildings, playgrounds, parks, footpaths, parking areas and 
event spaces? (1 = Not accessible at all, 5 = Very accessible) 

 

  

0 1 2 3 4 5

Person with a Disability

Carer/Family Member

Service Provider

Community Member

2

2

2

5

Person with a Disability

Carer/Family Member

Service Provider

Community Member

0 1 2 3 4 5

Newman

Marble Bar

5

3

I live or work in:

Newman

Marble Bar

0 0.5 1 1.5 2 2.5 3

1 - Not accessible at all

2 - Slightly accessible

3 - Neutral

4 - Moderately accessible

5 - Fully accessible

0

3

2

1

2

1 - Not accessible at all

2 - Slightly accessible

3 - Neutral

4 - Moderately accessible

5 - Fully accessible
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Why did you give this rating?  

Easy to get info and find. 

I am new to Marble Bar and am able-bodied, so far I have not encountered an issues - nor 
had much time to consider! 

All are accessible apart from the playground which does not have differently-abled games 
or activities for kids or adults. 

Few tight spots like the planter bollards near both shopping entrances 

I personally dont see many curb cuts and find many paths in Newman lacking continuity 
and lighting for an able bodied person. In saying that some areas have great paths too.  

I find the parks, playground and council building accessible. Some concerns for footpaths 
around town.  

  

Council venues make it hard local Associations and dont support community needs 

 

Are there places or events you avoid because they are not accessible? 
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Which formats would you like to receive information in? (tick all that apply) 

 

Other = Social Media 
 

How easy is it to find and understand Council information (e.g. websites, brochures, social media, 
notice boards)? (1 = Very difficult, 5 = Very easy) 

 

  

0 1 2 3 4 5

No

Not Sure

Yes - please tell us where or
why:

5

2

1

Are there places ...

No

Not Sure

Yes - please tell us where or why:

0 1 2 3 4 5 6

Easy-Read Documents

Audio or Video Format

Printed Materials

Other:

3

3

6

1

Easy-Read Documents

Audio or Video Format

Printed Materials

Other:

0 0.5 1 1.5 2 2.5 3

1 - Very Difficult

2 - Difficult

3 - Neutral / Moderate

4 - Easy

5 - Very Easy

0

1

3

1

3

1 - Very Difficult

2 - Difficult

3 - Neutral / Moderate

4 - Easy

5 - Very Easy
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Why did you give this rating?  

Information Centre & Council have all the info you need. 

 There are no contacts for the recreation centre. It really needs a manager- people are 
abusing their power. 

There are always up to date posters around town for SoEP and Social Media posts. 

Have had difficulty finding answers online 

I dont always see their advertising. Sometimes I have to seek it and the website can be 
difficult to navigate sometimes.  

I find social media is great for our town  

 

How inclusive are Shire events, programs and services? 

 

0 1 2 3 4

1 - Not inclusive at all

2 - Slightly inclusive

3 - Neutral

4 - Moderately inclusive

5 - Very inclusive

1

1

2

0

4

1 - Not inclusive at all

2 - Slightly inclusive

3 - Neutral

4 - Moderately inclusive

5 - Very inclusive
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Why did you give this rating?  

Good advertising for all to have time to attend. 

 It only benefits a certain demograph 

Everything I have been to in the past 3 years has been inclusive and accessible. 

Events and programs seem to be aimed towards children and indigenous 

I dont really know to be honest.  

Inclusive  

I find the events, programs and services very youth driven in the town of Newman.  
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Would you be interested in joining a Shire of East Pilbara Social Inclusion Advisory Group to help 
shape our future? 

 

Survey Responses Key Findings 
 

Included in the limited responses received, actions included: 

• Playgrounds  to include games and activities to support inclusion 
• Events   increase events specific to the SIP community 
• Communication  to include audio or video formats, easy-read format 
• ATSI   better communication with ATSI community & stakeholders 
• Public Places  Newman – lack of curb cuts, lack of continuity and insufficient  

Lighting 

  

0 0.5 1 1.5 2 2.5 3

Yes

No

Maybe

2

3

1

Yes

No

Maybe
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Appendix 1 – Facebook Promotional Examples 
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Appendix 2 – Community Engagement Materials 
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Appendix 3 – Survey Questions 
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